CWA US Airways Passenger Service Pay Scale

CUSTOMER SERVICE AGENTS, CTO AGENTS
RESERVATIONS SALES AGENTS, CLUB REPRESENTATIVES

Years of 2006 2007 2008 2009 2010 2011 2012
Service
Start 8.72 8.72 8.72 8.98 9.34 9.71 9.91
1 9.59 9.59 9.59 9.88 10.27 10.68 10.90
1.5 9.79 9.79 9.79 10.08 10.49 10.91 11.12
2 10.31 10.31 10.31 10.62 11.04 11.49 11.72
3 11.25 11.25 11.25 11.59 12.05 12.53 12.78
4 12.08 12.08 12.08 12.44 12.94 13.46 13.73
5 12.89 12.89 12.89 13.28 13.81 14.36 14.65
6 13.73 13.73 13.73 14.14 14.71 15.30 15.60
7 14.36 14.36 14.36 14.79 15.38 16.00 16.32
8 14.99 14.99 14.99 15.44 16.06 16.70 17.03
9 15.64 15.64 15.64 16.11 16.75 17.42 17.77
10 16.30 16.30 16.30 16.79 17.46 18.16 18.52

11 17.00 17.00 17.00 17.51 18.21 18.94 19.32
12 18.00 18.00 18.60 19.16 19.92 20.72 21.14



